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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Public Safety 6 351 6 363
2 259 1 262
Customer Company Total 6 351 6 363
2 259 1 262
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Public Safety 6 351 6 363
0 5 3 8
Customer Company Total 6 351 6 363
0 5 3 8
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Public Safety 6 351 6 363
0.19 0.13 3.71 0.19
Customer Company Total 6 351 6 363
0.19 0.13 3.71 0.19
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Public Safety 6 351 6 363
0 7 2 9
Customer Company Total 6 351 6 363
0 7 2 9
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Public Safety 6 351 6 363
0.35 1.03 5.71 1.07
Customer Company Total 6 351 6 363
0.35 1.03 5.71 1.07
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Detail
INC000000254796  Shayne Terry Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk Eileen Dubach Public Safety Low Closed TTR Missed: No  TTR: 0.1
INC000000254967  Mark Bricker Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.73
INC000000255076 Dana Jones Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: Yes TTR: 16.56
INC000000255416  Alan Workman None None None TIR Missed: Yes TIR: 1.41
Application Services Tony Larsen Public Safety Low Closed TTR Missed: Yes TTR: 45.92
INC000000255946  Sally Lundgreen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Rodney Peterson Public Safety Low Closed TTR Missed: No  TTR:
INC000000256018  John Mitchell None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR:
INC000000256068  Brent Pollock PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.75
INC000000256115  Coleen Sorenson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256248  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.08
INC000000256252  Marge Dalton Telecom Coverage Path Telephone TIR Missed: No  TIR: 0.27
Voice Operations Annette Nielsen Public Safety Medium Closed TTR Missed: No  TTR:
INC000000256252 Marge Dalton Telecom Coverage Path Telephone TIR Missed: No TIR: 0.00
Voice Operations Annette Nielsen Public Safety Medium Closed TTR Missed: No  TTR:
INC000000256313 Nathan Alldredge Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256315  Mark Romrell Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256319  Jason Robb Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256337  Tawna Gutierrez Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256365 Kristina Johnson Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000256434  Nichole J Rilk Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256469  Coleen Sorenson Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256494 B Dransfield Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256542  Gina Flanders None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256560 Peggy Jacobsen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256574  Katherine Lawrence Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256583 Matt Spillman Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256587 B Dransfield Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256600 Jared Garcia PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.26
INC000000256662 Marilyn Watson Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256697 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: Yes TTR: 6.57
INC000000256712 Kimberly Panos None None None TIR Missed: No TIR: 0.00
Campus Networking David Miller Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256791 Stacy Robb Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256792  Andrew Prescott Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000256806 Kyle Curtis Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000256815 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000256841 Shirley Lee Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000256861 Debbie Clark Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257021 David Popelmayer None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257072  Ann Donahue None None None TIR Missed: No TIR: 0.44
Metro C Hosting Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000257118 Sharon Harward Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257129 Kristina Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257208 Bonnie Holden Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257296  John Sheets PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 4.76
INC000000257300 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.73
INC000000257322  Jason Sills Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000257386 Matt Morgan Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.62
INC000000257420  Jane Perlow Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257424 Nolan Mitchell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257426 Chad Hatch PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257429  Chris Rueckert None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257511 Tanner Young Print/Copy/Scan/Fax Incident Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257522  Rachael Zubal Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.65
INC000000257557  Todd Royce Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.10
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INC000000257598  Tyler Roberts Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.00
INC000000257733  Ellis Alexander PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.00
INC000000257741 Sasheen Horne PC/Laptop None None TIR Missed: No TIR: 0.96
Metro C Desktop Support Cliff Jensen Public Safety Low Closed TTR Missed: No  TTR: 3.03
INC000000257804  Rex Olsen Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.85
INC000000257891 Brenda Mosuela Telecom Dial Tone Telephone TIR Missed: No TIR: 0.17
Voice/Data/WAN Services Mark Thomas Public Safety Low Closed TTR Missed: No  TTR: 0.37
INC000000257895  Greg Holley Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.11
INC000000257934 Rachel Conner Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000257947  Adam Mcdonald Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258004  Mark Johnson Print/Copy/Scan/Fax Error Code None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.17
INC000000258048 Rey Thompson None None None TIR Missed: No TIR: 0.08
Help Desk Sarah Johnson Public Safety Low Closed TTR Missed: No  TTR: 1.52
INC000000258306  Tiffany Sutton Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258308 Jaye Larrabee Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258311 Colleen Strong Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258314  Peggy Jacobsen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258324  Chris Rueckert Application None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258342  Janell Laursen Telecom Call/Receive None TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Art Scott Public Safety Low Closed TTR Missed: No  TTR: 1.02
INC000000258348  Janell Laursen Telecom Call/Receive None TIR Missed: No TIR: 0.12
Voice/Data/WAN Services Art Scott Public Safety Low Closed TTR Missed: No  TTR: 0.97
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INC000000258350  Janell Laursen Telecom Call/Receive None TIR Missed: No TIR: 0.10
Voice/Data/WAN Services Art Scott Public Safety Low Closed TTR Missed: No  TTR: 0.97
INC000000258357  Karen Elliott Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258490 Lawrence Hopper Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.28
INC000000258501 Sherri Thorsen Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258558  Cory Lord Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.83
INC000000258559  Shaun McWilliams Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.82
INC000000258695 Chad McWilliams Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258702  Mason Haycock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258728 David Wurtz Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258846  Barbara Hillas Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258873 Kristina Johnson Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000258903  Michelle McLaughlin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.85
INC000000258908 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.85
INC000000259099  Jeffery Haycock None None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259183  Barbara Hillas Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259187  Gary Mower None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259251 Cade Brenchley Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.83
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INC000000259286 Hilary Dent Network Password None TIR Missed: No TIR: 0.40
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.60
INC000000259305  Tim Start Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259426  Hilary Dent Application Password Utah Master Directory TIR Missed: No TIR: 0.80
Help Desk Brenda Treadway Public Safety Low Closed TTR Missed: No  TTR: 0.89
INC000000259459 Peggy Jacobsen Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259475 Ben Jensen Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.17
INC000000259482 Preston Holgreen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259485 Ellis Alexander Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.66
INC000000259491 Charles Collett PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259509 David Rose Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.69
INC000000259575  Valerie Webster Application Error Department of Public Safety Re' TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259590  Corey Houskeeper Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.30
INC000000259626 Brett Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.05
INC000000259651 John Ely Network Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.33
INC000000259652 Peggy McMillan Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.32
INC000000259674  Terry Woodward PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 5.79
INC000000259733 Kathy Quarnberg Application Reporting Novell GroupWise TIR Missed: No TIR: 0.31
Application Services Tony Larsen Public Safety Low Closed TTR Missed: Yes TTR: 32.85
INC000000259764  Lauralee Blue None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000259888  Jeff Washburn Application Reporting Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.89
INC000000259903  Elizabeth Hawke Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000259923  Scott Pruden Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.64
INC000000259956  Ralph Earl Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260022 Chad Grundy PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260054  Mykeanne Hurst Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260093 Bonnie Holden None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260145  Troy Mills None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260172 Rhonda Hartman Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260222  Tiffany Sutton Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260230 Hillary Carlson Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260257  Steve Higley None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260259  Alex Williams Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.46
INC000000260260  Steve Higley Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260295 Lauralee Blue None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260333  Charles Collett PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260350  Charles Collett PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000260453 Barry Watkins PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260541  Aaron Sorenson Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260578  Matt Urban Wireless Connectivity Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.15
INC000000260623  Anna Boynton Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260672  Emery Calkins Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.76
INC000000260683  Nathan Croft Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.60
INC000000260714  Colby Jensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.47
INC000000260735 Bonnie Holden None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000260890  Hillary Carlson Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261073 Catherine Huhtala Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261300 Preston Holgreen Application Error Utah Master Directory TIR Missed: Yes TIR: 2.50
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 2.50
INC000000261326 Carla lvie Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261346 Rhonda Parker Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261378  Jennifer Campbell Application Reporting Novell GroupWise TIR Missed: No TIR: 0.77
Help Desk Sarah Johnson Public Safety Low Closed TTR Missed: No  TTR: 0.77
INC000000261432 Hugo Rico Application Reporting PGP TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Closed TTR Missed: No  TTR: 0.29
INC000000261481 Hugo Rico Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261566  Carlynn Canny Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00

Page 456 of 697



Enterprise Incident Report February 2011

|Pub|ic Safety I

As of 3/1/2011

INC000000261617  Shelby Phillipps Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261624  Kim Unsworth Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261660 Robert Anderson Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 1.10
INC000000261662  Sherri Green Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261765 Katharine Ramirez Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261770  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261784  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261827  Anna Boynton Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261829  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000261881 Shawn Judd PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.76
INC000000261907 Lonna Tait Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262040 Nannette Rolfe Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262077  Sean Obrien Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.13
Capitol Hosting Mike Tyrrell Public Safety High Closed TTR Missed: No  TTR: 0.29
INC000000262097 Rachel Conner Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262102  Troy Marshall Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.33
INC000000262121 Terry Woodward Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.14
INC000000262181  Jason Chapman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000262262 Lance Tyler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262320  Marcie Eaton Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262364  Sandra Reed Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262365 Sean Obrien Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety High Closed TTR Missed: No  TTR: 0.00
INC000000262371 Dan Altenes Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.28
INC000000262376 Katherine Parke Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262443  Teresa Paredes-Pozas  Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262632 Rosalie Kirk Application None Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262716 Ronda Nottoli Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262721 Terry Woodward PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000262827 Steve Shaffer PC/Laptop None None TIR Missed: Yes TIR: 2.23
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 2.24
INC000000262866  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262868  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262869  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262922 Larry Mower PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000262925 Misty Witkamp Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.33
Help Desk Brenda Treadway Public Safety High Closed TTR Missed: No  TTR: 0.77
INC000000263000 David Heywood Network Incident None TIR Missed: Yes TIR: 1.18
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 1.18
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INC000000263025  John Gerlits Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Ryan Bennett Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263076  Scott Pruden Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.22
INC000000263088  Chris Terry PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 4.41
INC000000263091 Chris Simmons PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 442
INC000000263168  Angela D Peterson Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263196  Eric White Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.19
INC000000263197 Terry Lamoreaux Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263285 Kim Passey Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263315  Chris Smith Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263370 Terri Garcia PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263385  Stacy Robb Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263447  George Garwood Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263470 Robert Nixon PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.63
INC000000263495  Tiphanie Clark Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263538 Michelle McLaughlin Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.10
INC000000263599 Chad Jensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 4.35
INC000000263619  Joshua Anderson Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.06
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INC000000263622  Chris Terry Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.99
INC000000263626  Jennifer Yates Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263695 James Ray Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.89
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.89
INC000000263697 Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263699  Nolan Mitchell Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263702 Brenda Mosuela Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263707  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.78
INC000000263828 Dave Moreno PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.50
INC000000263831 Carla Ivie Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000263840 Matt Spillman Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.42
INC000000263876 Dave Moreno PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.79
INC000000263938  Janet Read Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000264012 Laconna Davis PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000264056 Beverly Edmundson None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000264110 Sherri Thorsen Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264125 Ron Hindmarsh Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264143  Ron Mosher Mobile Devices Error BlackBerry Enterprise Server  TIR Missed: No  TIR: 0.34
Help Desk Sarah Johnson Public Safety Low Resolved TTR Missed: No  TTR: 1.99
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INC000000264174  Sheila Case None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264287 Rhonda Treptow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264348 David Heywood Application Password Utah Master Directory TIR Missed: No TIR: 0.40
Help Desk Eileen Dubach Public Safety Low Resolved TTR Missed: No  TTR: 0.40
INC000000264408  Debbie Howell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved  TTR Missed: Yes TTR: 6.06
INC000000264411 Dave Bennion PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.84
INC000000264442  Tiffany Dickamore None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264454  James Ray None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264511 Shawn Judd PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: Yes TTR: 6.38
INC0000002646438 Dave Moreno Network Error None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.27
INC000000264654  Art Hudachko None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264684 Thomas Simpson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264690 Marge Dalton Telecom None None TIR Missed: No TIR: 0.09
Voice/Data/WAN Services Art Scott Public Safety Low Resolved TTR Missed: No  TTR: 0.09
INC000000264727  John Fairbanks Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264729 Ralph Earl Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264737 Kathy S Wilcox Network Password Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264741 Gary Mower Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264886  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000264924  Sherri Green None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264927  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264934  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000264961 Michelle Hunt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265053  Anna Steggell Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265261 Debbie Howell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.22
INC000000265268 Kim Passey PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 218
INC000000265348  Tony Young Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265381 Patrick Donegan PC/Laptop Error WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 2.30
INC000000265390 Laura Russell PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 3.47
INC000000265404 Rose Olsen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265413 Kim Gibb PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265416 Nolan Mitchell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265425 Adam Mcdonald PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265428  Valerie Garrett PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265452  Jeff Washburn Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000265505  Sasheen Horne Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000265507 Brad Horne Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 212
INC000000265511 Todd Hull Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.76
INC000000265512  Zachary Randall Application Reporting Utah Highway Patrol Mobile Apg TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.73
INC000000265529 Ryan Longman Application Reporting Novell GroupWise TIR Missed: No TIR: 0.70
Capitol Desktop Support Peter Musser Public Safety Low Resolved TTR Missed: No  TTR: 0.70
INC000000265655 Doug Rawlinson None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265658  Kathy S Wilcox None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265663  Michelle Hunt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265667 Michelle Hunt None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265668 Michelle Hunt None None Mozilla Firefox TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265697 Karla Shepherd None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265713 Patty Truijillo Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265717 Dea Anne Reed Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265719 Bill Jensen Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265763 Mary Lucas Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.75
INC000000265844  Alicia Gleave Application Error Adobe Flash TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265887  Todd Kreitzer Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265892  Jason Sills Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.20
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INC000000265898  Frank Parker Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265905  Joseph Holland Telecom Voice Mail Telephone TIR Missed: No TIR: 0.52
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 0.55
INC000000265906  Carla lvie Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265949  Jason Robb Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000265973  Carla lvie Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266154  Sasheen Horne Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266158  Gary Olson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266183  Sasheen Horne Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266215  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 4.57
INC000000266261 Michelle McLaughlin PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.80
INC000000266263 Kim Passey Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.76
INC000000266436 Lynne Criddle Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266444  Chris Fielding None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266447  Chris Fielding None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266472 Howard Madsen Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266496  Shawn Judd Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 211
INC000000266579  Chris Fielding None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000266657  Sean Obrien Server None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.47
Metro C Hosting Scott Gabbert Public Safety High Resolved TTR Missed: No  TTR: 0.47
INC000000266669  Claron Brenchley Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266754  Jacob Cox Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266755  Terry Woodward Application Error OpenOffice.org TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266829 Chad Hatch Telecom Dial Tone Telephone TIR Missed: No TIR: 0.07
Voice Operations Annette Nielsen Public Safety High Resolved TTR Missed: No  TTR: 0.20
INC000000266845 Ron Hindmarsh Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266850  Valerie Garrett Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266878 Kim Passey Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266958 Stephen Bevan Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000266959 Nick Bowles PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.79
INC000000266997 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.57
INC000000267000 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.58
INC000000267129 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267148 Lillian Parr Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267151 Carolyn J Clark Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267170  Tyler Roberts PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.31
INC000000267268  Sascha Lopez None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000267270 Luke Stradinger PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Public Safety Low Resolved TTR Missed: No  TTR: 1.43
INC000000267312  Michael Funk PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.53
INC000000267375 Martin Webb Application Password Utah Master Directory TIR Missed: Yes TIR: 30.11
Metro C Help Desk John Robinson Public Safety Low Resolved  TTR Missed: Yes TTR: 30.11
INC000000267453  Debbie Howell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.19
INC000000267463  Colby Vanderbeek Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.96
INC000000267522  Paige Kirby Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267527  Tim Kincaid PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.17
INC000000267535 Matt Garvey PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000267597  Tim Leak Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.10
INC000000267747 Scott Wilson Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000267794  Brenda Lane Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267796  Stephen Bevan Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267799  Ashley Nicholas Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267904  Sharon Harward Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267952 Christine Green Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000267955  Laura Russell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.27
INC000000268010  Sandra Pratt Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000268013 Peggy Jacobsen Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000268038 Chad Grundy None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000268058  Steve Myer Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.64
INC000000268117  Jake Reary Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Public Safety Low Resolved TTR Missed: No  TTR: 0.36
INC000000268153  Tom Schneiter Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.68
INC000000268211 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000268370 Sandra Reed Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000268373  Chris Fielding Telecom Dial Tone Telephone TIR Missed: No TIR: 0.18
Voice Operations Annette Nielsen Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000268439  Jeff Washburn Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.27
INC000000268465 Hoby Metz PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 1.56
INC000000268603 James D Moore Application Reporting None TIR Missed: No TIR: 0.23
Rural South Desktop Support Lane Adams Public Safety Low Resolved TTR Missed: No  TTR: 0.23
INC000000268680 Elsie Langi Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000268706 Letisha Garrick None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000268709 Nolan Mitchell None None None TIR Missed: Yes TIR: 10.09
Metro C Help Desk Cindy Romrell Public Safety Medium Resolved TTR Missed: Yes TTR: 10.09
INC000000268749 Nolan Mitchell None None None TIR Missed: Yes TIR: 9.91
Metro C Help Desk Cindy Romrell Public Safety Medium Resolved TTR Missed: Yes TTR: 9.91
INC000000268769  Brent Pollock Application Reporting None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.26
INC000000268775 Shana Bown Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000268782 Keith Dockstader PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.21
INC000000269100  Abbie Petersen Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269152  Phyllis Beatie None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269398  Mike McKay Application Error Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269453  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.50
INC000000269479  Sterling Clark Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000269565  Alicia Gleave Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Public Safety Medium Resolved TTR Missed: No  TTR: 0.00
INC000000269576 Dennis Walker Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269591 Sarena Westbrook Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269606 Chad Hatch Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269615  Alisha Bigelow Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269634 Michael Funk PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269637  Terry Woodward PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 3.90
INC000000269644  David Rumfield Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 3.94
INC000000269681 Kim Farnsworth Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.66
INC000000269708  Nathan Powell PC/Laptop Password Utah Highway Patrol Mobile Apr TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 3.90
INC000000269775  Nolan Mitchell None None None TIR Missed: Yes TIR: 2.01
Metro C Help Desk Cindy Romrell Public Safety Medium Resolved TTR Missed: No  TTR: 2.82
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INC000000269858  Todd Royce Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000269863  Colby Vanderbeek Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.1
INC000000269877  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 4.89
INC000000269935  Jackie Barber Application Error Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000269940 Lonna Tait Application Error Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270107  Chris Barber Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk John Robinson Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270169 Daniel Huber Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000270173  Shane Nordfelt Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000270196  Todd Royce Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 419
INC000000270345 Emery Calkins PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 2.63
INC000000270417 Ben Cox Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.18
INC000000270420 Kyle Curtis Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000270431 Kimberly Panos Application Error PDF Complete TIR Missed: No TIR: 0.62
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.62
INC000000270467  Vu Bowers PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.31
INC000000270498  Tawna Gutierrez Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270505 Valanee Wasescha None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270506  Cheryla Hortin Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000270511 Patty Truijillo Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270523  Ralph Earl Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270532  Andrew Robinson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270539 Rhonda Treptow Application None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270574  Stephen Bevan Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270577  Ralph Earl Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000270629  Laurie Hytry Server Performance None TIR Missed: No TIR: 0.12
Capitol Hosting Patrick Funk Public Safety High Resolved TTR Missed: No  TTR: 0.36
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